
Total Loss Report

Report Prepared For:



Vehicle Value Appraisal 

On the date of , DVAC personally reviewed and evaluated the vehicle described below 
for the purpose of providing an estimation of the vehicle's value. 

Vehicle Make and Model: 
VIN:  
Color:  

Mileage: 
Interior: 

Owner: 
Address: 
Phone:  

Signature: 

• Recognized insurance industry metrics
• Market Research
• Multiple authoritative auto pricing resources (vAuto, Auction Data, J.D. Power,

BLACK BOOK, MMR, KBB, RBOOK, CARFAX)

Vehicle Valuation: 

The conclusions of this report are based on:

The intent of this appraisal is to provide a fair and objective third-party determination of the market value of the 
vehicle described herein. I hereby assert that I have no present or prospective financial interest or ownership of any 
kind in any firm or enterprise engaged in the purchase, sale, insurance, transport of motorized vehicles, nor in any 
firm engaged in the repair or restoration of motor vehicles. I further assert that I have received no compensation for 
this value appraisal from any source other than the fee paid to me by the person or company who originally authorized 
me to perform this appraisal on their behalf. With this disclosure, I certify that I have no actual or potential conflict of 
interest in providing this appraisal, and to the best of my knowledge and belief, my analysis, opinions and conclusions 
of valuation were developed, and this Report complies with the Standards of Valuation Practice.

Date:  
Appra iser: 
Department of Insurance Motor- 
Vehicle Damage Appraiser License # 
NPN: 16425692

Stock Photo:

Email: 
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Diminished Value Appraisal Claims 11277 Southern Way 
Smithfield, VA 23430

877-879-0101
dvacservice2@gmail.com

Vehicle Information

J.D. POWER Used Cars/Trucks Values

Base Mileage Adj. Option Adj. Adjusted Value

Monthly Used

Weekly Auction

Weekly Used

Vehicle: 2024 Ford Expedition Max Utility 4D
Platinum 4WD 3.5L V6 Turbo

Reference #:

Region:

Period:

VIN:

Mileage:

Base MSRP:

Typically Equipped MSRP:

Weight:

Eastern
February 17, 2025 

 5,357

$87,545

$88,795

5,793

Rough Trade-In $67,375 $1,125 $425 $68,925
Average Trade-In $69,500 $1,125 $425 $71,050
Clean Trade-In $71,250 $1,125 $425 $72,800

Clean Loan $64,125 $1,125 $425 $65,675
Clean Retail $79,525 $1,125 $475 $81,125

Low $60,825 $1,125 N/A $61,950
Average $69,075 $1,125 N/A $70,200
High $77,350 $1,125 N/A $78,475

Rough Trade-In $66,550 $1,125 $425 $68,100

Average Trade-In $68,675 $1,125 $425 $70,225
Clean Trade-In $70,400 $1,125 $425 $71,950

3/25/2025

J.D. POWER Used Cars/Trucks

J.D. Power Used CarGuide assumes no responsibility or liability for any errors or omissions or any revisions or additions made by anyone on this report. ©2021 J.D.Power
Page 1 of 2

Emily Flynn
Highlight



*The auction values displayed include typical eqiupment and adjustments for mileage and any of the following applicable accessories: engine size, drivetrain, and trim.

Base Mileage Adj. Option Adj. Adjusted Value

Trade-In/Loan Retail
Selected Options

Clean Loan $63,375 $1,125 $425 $64,925
Clean Retail $78,700 $1,125 $475 $80,300

Aluminum/Alloy Wheels w/body w/body
Fog Lights w/body w/body
Luggage Rack $50 $50
Power Running Boards w/body w/body
Towing/Camper Pkg $375 $425
Power Third Row Seat w/body w/body
Adaptive Damping Suspension w/body w/body

3/25/2025

J.D. POWER Used Cars/Trucks

J.D. Power Used CarGuide assumes no responsibility or liability for any errors or omissions or any revisions or additions made by anyone on this report. ©2021 J.D.Power
Page 2 of 2



2024 FORD EXPEDITION MAX
PLATINUM

Appraiser:
Department of Insurance Motor-Vehicle Damage Appraiser 
License NPN #: 16425692

VIN: 
Odometer: 5,357 Miles 
Color: Blue Metallic

Disposition: Retail 
Purchase: No 
Appraiser: R. Taylor

APPRAISAL VALUES RECONDITIONING ITEMS

Reconditioning: $300
Profit Objective: $2,000

BOOK VALUES

J.D. POWER Trade In Loan Retail
Publication 03/2025 Price Adj Total Price Adj Total Price Adj Total

Clean $70,900 $1,225 $72,125 $63,850 $1,225 $65,075 $79,250 $1,225 $80,475

Average $69,175 $1,225 $70,400 $63,850 $1,225 $65,075 $79,250 $1,225 $80,475

Rough $67,050 $1,225 $68,275 $63,850 $1,225 $65,075 $79,250 $1,225 $80,475

BLACK BOOK Wholesale Finance Advance™ Retail
3/25/2025 Price Adj Total Price Adj Total Price Adj Total

Extra Clean $79,225 ($7,275) $71,950 $77,650 $1,375 $79,025 $89,825 ($5,675) $84,150

Clean $75,725 ($6,675) $69,050 $77,650 $1,375 $79,025 $84,675 ($5,050) $79,625

Average $70,900 ($5,900) $65,000 $77,650 $1,375 $79,025 $75,150 ($4,075) $71,075

Rough $66,250 ($5,175) $61,075 $77,650 $1,375 $79,025 $70,100 ($3,450) $66,650

MMR Adjusted MMR Retail
3/25/2025 Price Adj Total Price Adj Total

Average $68,500 $2,680 $71,200 $76,400 $2,820 $79,200

RBOOK Market Average Market Days Supply Ranking

Unit Cost: Not enough data Overall: 68 Price Rank: -- of 2
Asking Price: Like Mine: vRank: -- of 2

Adj % Cost To Market: N/A

Fair Purchase Price Typical Listing PriceKBB.COM
03/25/2025 Price Low High Price Adj Total

$76,316 $73,833 $79,196 $73,498 $3,818 $77,316

Trade In Private Party
Price Adj Total Price Adj Total

Excellent $66,255 $3,818 $70,073 $71,693 $3,818 $75,511

Very Good $65,477 $3,818 $69,295 $70,880 $3,818 $74,698

Good $64,347 $3,818 $68,165 $69,695 $3,818 $73,513

Fair $60,557 $3,818 $64,375 $65,724 $3,818 $69,542
©2025 Kelley Blue Book Co, Inc. All rights reserved. As of 3/25/2025 Edition. Values and pricing are the opinion of Kelley Blue Book, 
and the actual price of a vehicle may vary. The value and pricing information displayed for a particular vehicle is based upon the 
specification, mileage and/or condition information provided by the person generating this report. Kelley Blue Book assume no 
responsibility for errors or omissions.

Printed by Richard Taylor on 3/25/2025 1:42 PM 
©2025 vAuto, Inc.



Lending Typical Listing Price AuctionKELLEY BLUE BOOK 
03/25/2025 Price Adj Total Price Adj Total Price Adj Total

Excellent $69,281 $3,818 $73,099 $73,498 $3,818 $77,316 $68,403 $3,818 $72,221

Very Good $69,281 $3,818 $73,099 $73,498 $3,818 $77,316 $67,625 $3,818 $71,443

Good $69,281 $3,818 $73,099 $73,498 $3,818 $77,316 $66,495 $3,818 $70,313

Fair $69,281 $3,818 $73,099 $73,498 $3,818 $77,316 $62,705 $3,818 $66,523
©2025 Kelley Blue Book Co, Inc. All rights reserved. As of 3/25/2025 Edition. Values and pricing are the opinion of Kelley Blue Book, 
and the actual price of a vehicle may vary. The value and pricing information displayed for a particular vehicle is based upon the 
specification, mileage and/or condition information provided by the person generating this report. Kelley Blue Book assume no 
responsibility for errors or omissions.

Printed by Richard Taylor on 3/25/2025 1:42 PM 
©2025 vAuto, Inc.



Fuel Economy and Environment

fueleconomy.gov
Calculate personalized estimates and compare vehicles

Annual fuel cost Fuel Economy & Greenhouse Gas Rating (tailpipe only) Smog Rating (tailpipe only)

You

over 5 years
compared to the
average new vehicle.

18 16 22

 5.6

Standard SUVs range from 13 to 102
MPG. The best vehicle rates 140 MPGe.

$5,250

 $3,000
2This vehicle emits 485 grams CO   per mile. The best emits 0 grams per mile (tailpipe only). Producing and

distributing fuel also create emissions; learn more at fueleconomy.gov.

Actual results will vary for many reasons, including driving conditions and how you drive and maintain your
vehicle. The average new vehicle gets 28 MPG and costs $9,750 to fuel over 5 years. Cost estimates are
based on 15,000 miles per year at  $3.60 per gallon. MPGe is miles per gasoline gallon equivalent. Vehicle
emissions are a significant cause of climate change and smog.

Fuel Economy

combined city/hwy

MPG

city highway

gallons per 100 miles

spend

more in fuel costs

Msg & Data
 rates may
    apply.
 Text HELP
    for help

www.ford.com/help/privacy-terms/

 VEHICLE DESCRIPTION

  EXPEDITION MAX    
 2024 EXPED. PLATINUM 4X4 EXTERIOR
 PLATINUM 7-PASSENGER      STONE BLUE METALLIC
 3.5L ECOBOOST V6 ENGINE INTERIOR
 10SPD AUTO TRANS W/SLCTSHFT      BLK ONYX LEATHER-TRIM SEATS

  TOTAL MSRP
SOLD TO RAMP ONE

SHIP TO  (IF OTHER THAN SOLD TO) RAMP TWO

SHIP THROUGH

 $92,930.00
FINAL ASSEMBLY PLANT

KENTUCKY
METHOD OF TRANSP.

CONVOY
ITEM #:

INCLUDED ON THIS VEHICLE

EQUIPMENT GROUP 600A

OPTIONAL EQUIPMENT/OTHER
2024 MODEL YEAR
STONE BLUE METALLIC 495.00
.P285/45R22 A/S BSW TIRES
BLUECRUISE EQUIP: 90 DAY TRIAL
HEAVY-DUTY TRAILER TOW PKG 995.00
2ND ROW CAPTAIN CHAIR SEATS NO CHARGE
CONTROLTRAC WITH 3.73 ELSD 1,500.00
22" 6-SPK POLISHED ALUM WHLS 1,250.00
FRONT LICENSE PLATE BRACKET NO CHARGE

PRICE INFORMATION
BASE PRICE  $86,695.00
TOTAL OPTIONS/OTHER 4,240.00

____________
TOTAL VEHICLE & OPTIONS/OTHER 90,935.00
DESTINATION & DELIVERY 1,995.00

(MSRP)(MSRP)

STANDARD EQUIPMENT INCLUDED AT NO EXTRA CHARGE

EXTERIOR
� FWD FACING SPOTLIGHT-RH/LH
� GRILLE-SILVER LINING MESH
� HEADLAMPS -WIPER ACTIVATED
� HEADLAMPS-LED REFLECTOR

W/LED SIGNATURE LIGHTING
� MIRRORS-PWR/HTD/AUTO-FOLD

SIG/APRCH LAMP/MEM/AUTODIM
� PANORAMIC VISTA ROOF®
� POWER LIFTGATE
� ROOF-RACK SIDE RAILS-BRGHT
� RUNNING BOARD-PWR DEPLOY
� TAILLAMPS/FOG LAMPS - LED
� WIPERS - RAIN-SENSING
� ZONE LIGHTING

INTERIOR
� 110V/150W AC POWER OUTLET
� 2ND ROW HEATED SEATS
� 2ND ROW PWR FOLDING

TIP-AND-SLIDE SEATS
� AMBIENT LIGHT/ILLUM ENTRY
� HTD LTHR WRAPPED STR WHL

W/CRUISE AND AUDIO CTRLS
� HTD/VENTILATED FRT SEATS
� PEDALS-PWR ADJ W/MEMORY
� POWERFOLD 3RD ROW SEAT
� PWR TILT/TEL STR COL W/MEM
� TRI-ZONE AUTO CLIMATE CTRL

FUNCTIONAL
� 360-DEGREE CAMERA
� ACTIVE NOISE CONTROL
� ADVANCED CARGO MANAGER
� AUDIO -REAR SEAT CONTROLS
� B&O UNLEASHED, 22 SPKR
� CLASS IV TRLR TOW PREP PAK
� CNCTD NAV (1-YR TRIAL)
� FORD CO-PILOT360™ACTIVE2.0
� FORDPASS™ CONNECT 4GWI-FI

HOTSPOT TELEMATICS MODEM
� IP CLSTR 12.4" DIGTL SCRN
� SIRIUSXM® W/360L- NA AK&HI
� SYNC®4A W/EVR & 15.5" SCRN
� WIRELESS CHARGING PAD

SAFETY/SECURITY
� ADVANCED SECURITY PACK
� ADVANCETRAC™ WITH RSC®
� AIRBAGS - DUAL STAGE FRONT
� AIRBAGS - SAFETY CANOPY®
� AIRBAGS - SIDE IMPACT
� INDIV TIRE PRESS MONIT SYS
� LATCH CHILD SAFETY SYSTEM
� PERIMETER ALARM
� PERSONAL SAFETY SYSTEM™
� REAR OCCUPANT ALERT
� SOS POST-CRASH ALERT SYS™

WARRANTY
� 3YR/36,000 BUMPER / BUMPER
� 5YR/60,000 POWERTRAIN
� 5YR/60,000 ROADSIDE ASSIST



Vehicle History Report™ US $44.99

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 3/25/25 at
12:37:24 PM (CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX.
Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about
your next used car.

Accident / Damage History
Not all accidents / issues are reported to CARFAX

Event 1

02/17/2025
Accident reported:
moderate damage with
another motor vehicle
Front airbag deployed

Damage Severity Scale

MINOR MODERATE SEVERE

Accident reported: airbag deployed

Well maintained vehicle

CARFAX 1-Owner vehicle

Personal vehicle

Last owned in Virginia

4,053  Last reported odometer reading

2024 FORD EXPEDITION

MAX PLATINUM

VIN: 

-

http://www.carfax.com/company/vhr-data-sources


Additional History
Not all accidents / issues are reported to CARFAX

Owner 1

Total Loss

No total loss reported to CARFAX.
No Issues
Reported

Structural Damage

CARFAX recommends that you have this vehicle inspected by a collision repair specialist.
No Issues
Reported

Airbag Deployment

Airbag deployment reported: 02/17/2025.
Airbag Deployment

Odometer Check

No indication of an odometer rollback.
No Issues
Indicated

Accident / Damage

Accident reported: 02/17/2025.
Accident Reported

Manufacturer Recall

No open recalls reported to CARFAX. A current list of recalls is available at Ford Motor
Company.

No Recalls
Reported

Basic Warranty

Original warranty estimated to have 34 months or 31,947 miles remaining. Confirm with
dealer or vehicle manufacturer.

Warranty
Active

Title History
CARFAX guarantees the information in this section

Owner 1

Damage Brands

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon
Guaranteed

No Problem

Odometer Brands

Not Actual Mileage | Exceeds Mechanical Limits
Guaranteed

No Problem

GUARANTEED - None of these title problems were reported by a U.S. state Department of
Motor Vehicles (DMV). If you find that any of these title problems were reported by a DMV and not
included in this report, you may qualify.
View Terms | View Certificate

Ownership History
The number of owners is estimated

Owner 1

Year purchased 2025

Type of owner Personal

Estimated length of ownership 2 months

Owned in the following states/provinces Virginia

Estimated miles driven per year ---

http://www.fordvehicles.com/dealerships/locate/
http://www.fordvehicles.com/dealerships/locate/
https://www.carfax.com/company/carfax-buyback-guarantee-terms-and-conditions


Detailed History

Owner 1
Purchased: 2025

Personal Vehicle

Date Mileage Source Comments

Not Reported Ford Motor Company Vehicle manufactured and shipped to
original dealer

05/02/2024 3 Virginia
Inspection Station

Passed safety inspection

05/03/2024 4 4.6 / 5.0

844 Verified Reviews

13,031
Customer
Favorites

Vehicle serviced

05/04/2024

4.6 / 5.0

844 Verified Reviews

13,031
Customer
Favorites

Vehicle offered for sale

09/09/2024 3,461

4.6 / 5.0

844 Verified Reviews

13,031
Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Drive belts checked
One tire balanced
One tire mounted

01/15/2025 4,053 Virginia
Motor Vehicle Dept.

Vehicle purchase reported
Titled or registered as personal vehicle

02/03/2025 Virginia Title or registration issued

Last reported odometer reading 4,053

-
-
-
-

-

https://www.carfax.com/phoenix/sticker/v3/FORD/7YPfHG49MT-w9WCG2IWKt842VH7AVsrP4LMhBcg6jec89QBqeATQvqS8C2N1Y7-ROgC2YTutyuM5xrvWgsGtp0h87xq0SgL_eUUXJwuZog28M1jwV9iRwbqaklflHxkvsVV9dk7_yc2wtHoUdM4t3QCbXKGrgtoNR07aGYs2Dhk-7VySVOF9J5wvuXE01tO5YRB7i9YDEQY987DSxAC-jwiIqsqjYMyYUhJQE5kHSOcY78uzZyKo_7keEwQlLEYZ-KdPHOPr-l5bF3YVNCic56FMbLXRhbtHYcXoGwscqb3mGfMdZ-4tWCnKsRp0W1GvmUGsyVdPDSVQMK9dDnIoZJ_VsTxHnollJDg2zQUMjTXKWxhpYj9q6nd4Ys_8VkiLlBlO572i6MHSbe7ZZhuEq6BQB4c0Fg.cfx
https://www.carfax.com/phoenix/sticker/v3/FORD/kLuYC-L83ftfYimnvruicz6jgFtRNKfDla1SPsO5tzmPqFIkeQ9vac5u0CWZi0ISWUXnDHjQriAqL4O-md4f9d4Gky2HBzHac23BDnwuIJApY5BaJ4LhsEDJ9GnPKZAW26bG7SlpDmngH9n_sUpPy8PNWz99Oa8DJAWpoZBh5UQQTo3pZ8qNIWFE2EtaEkq3p1WQQ9WYO4rR0C0NW5AdKPrZ9_w98h1odMvrFUVw2ZqqMilZxnORZE3rCqxulUkC7y5uqKVQDqrYpgQ2D6IC4PaqB2mmavS5XzRi68RB-VwJOdrLEkVAdCxhSETvZnPwAgRh2Aibh92Q6HDIKjnfscPxuUEb4mKYA8sZzK-KAhCGOZJ2Cy8nef7yPDnvWTSFJK9pi7pqa0S4hiNyGu2Gb3tor1D3Kg.cfx


Motor Vehicle First owner reported

02/17/2025 Damage Report Accident reported: moderate damage
with another motor vehicle
Damage to left side
Damage to left front
Front airbag deployed

CARFAX Airbag Tips

CARFAX HAS THE MOST

ACCIDENT & DAMAGE

INFORMATION

Damage Severity Scale

MINOR MODERATE SEVERE

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or
Subscribers, please visit our Help Center at www.carfaxonline.com.

Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details
are added to the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a
qualified mechanic.

According to the National Safety Council, Injury Facts, 2021 edition, 5% of the 276 million registered
vehicles in the U.S. were involved in an accident in 2019. Over 77% of these were considered minor or
moderate.

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as
of 3/25/25 at 12:37:24 PM (CDT). Other information about this vehicle, including problems, may not
have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection
and test drive, to make a better decision about your next used car.

-

-
-
-

Damage Location

FRONT

LEFT RIGHT

REAR

http://www.carfax.com/help
http://www.carfaxonline.com/


Airbag Deployment
Occurs when the driver, passenger or side airbag has been used or deployed during a crash or other incident. If an
airbag has been deployed, it must be replaced by a qualified technician. Have this car inspected by a mechanic prior
to purchase.

Damage Severity
Damage events result in one of the following severity levels:

Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require
reconditioning, and typically does not compromise a vehicle's operation and/or safety.

Moderate: Moderate damage may affect multiple components of the vehicle and may impair the
vehicle's operation and/or safety.

Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise
the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ford or Lincoln Mercury Recall
The Ford Motor Company provides CARFAX with Field Service Action and recall information regarding safety,
compliance and emissions programs announced since 2000 for a specific vehicle. For complete information
regarding programs or concerns about this vehicle, please contact a local Ford or Lincoln Mercury Dealer.

Ownership History
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions
represent changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes
all the events in a vehicle history. Estimated ownership is available for vehicles manufactured after 1991 and titled
solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in
the following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please
consider this as you review a vehicle's estimated ownership history.

Follow Us: facebook.com/CARFAX @CARFAXinc About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS
ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

© 2025 CARFAX, Inc., part of S&P Global. All rights reserved.
3/25/25 12:37:24 PM (CDT)

http://www.fordvehicles.com/dealerships/locate/
https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
http://www.carfax.com/company/about

	TL ACV Template
	DVAC_Turner_RAM_Progressive
	TL Template
	Total Loss - New Format
	Blank Page


	comps.pdf
	Blank Page



	J.D. POWER Used Cars_Trucks
	1FMJK1M88REA39306_AppraisalSummary
	sticker
	Comps.pdf
	Blank Page


	Name: Sample Total Loss
	Text18: 2024 Ford Expedition Max
	Image 1_af_image: 
	Vehicle Year/Make/Model: 2024 Ford Expedition Max Utility 4D Platinum 4WD 3.5L V6 Turbo
	Text23: VIN Number
	Mileage: 5357
	Color: Stone Blue Metallic
	Interior Color: Black Onyx Leather
	Address: Customer Address
	Owner Name: Customer Name
	Phone number: (888) 888-8888
	Email: Sample@gmail.com
	Comments: $81,125 excluding tax, title & tag fees.
J.D. Power ACV valuation pulled in vehicle garage location on date of loss with accident mileage. vAuto report pulled with national sales data across all pricing platforms (KBB, JDP, MMR etc.) 
Comps pulled within 200 miles were not used in vehicle valuation but support valuation number.
J.D. Power represents 100% of 2024 Ford Expedition sales data within 30 days of valuation.
	Current Date: 03/26/25
	Richard's name printed: Richard W. Taylor 
		2025-03-27T10:12:55-0600
	Richard W Taylor




